INSERTS EAST

FSIs Fuel Continued Success

By Nicole Perry, ASsOCIATE EDITOR

rocery store circulars, fashion Hyers, fumiture and ap-

pliance advertisements. One usually thinks of these as

smaller parts of a larger whole, like a daily or weekly

newspaper. Bur, for Nicholas Maiale and his crew at
Pennsauken, ™]-based Inserts East, these free-standing inserts
(FSIs) are shining stars themselves,

F5ls are a specialry ar the 25-year-old printing company, which
has avoided printing glossy magazines and newspapers in order to
excel in this genre. “We have never lost focus of our niche market
and core product offerings,” Manale says.

Inserts East started in 1989, when Maiale’s father, Gino, was
oftered the opportunity to purchase Able Printing, which he had
been managing since 1972, At the time, the younger Maiale was
working alongside his dad and 22 other employees. The company
was providing print services for a select few local retail accounts,

Towday, Gino Maiale is retired, and his son is at the helm of a
200-employee operation. Large, national grocery and rerail chains
regularly turn o the company for F5ls,

The plants close proximity to
major metropolitan areas on the
East Coast—eastern Pennsylva-
nia, Delaware, New York and New
England—makes Inserts Easta log-
ical choice for retal customers that
require tight turnaround tmes.

In order to handle the printing,
volume, the 150,000-square-foot
facility operates with a 24/7, 365
days per year production schedule,

Nine total heatser web offser
press lines pump out free-standing
inserts, such as tabs, broadsheets,
glued booklets and single sheets.
A new 367, eight-unit Goss V-30
heatset web press will become op-
erational this summer. In additon,
by 2016, the company will have
updated or replaced all of its cur-
rent ink controls with new Perretta
color register and control systems.

Nick Matale serves as the
president and CEO.,

Inserts East is also taking environmental responsibility seriously.
In Movember 2013, itachieved Forest Stewardship Council (FSC)
certification, “There are many clients and prospects who want to
know thart they are doing business with a company thar is sourcing
its paper responsibly,” explains Maiale,

In addition, its recycling program successtully recycled more
than 9 million pounds of combined paper and cardboard waste and
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Large, national grocery and vetasl chams vegularly turn to Inseres
East—located in close proximity to major metropolitan cities in
the Northeast—{for theiv civenlars, flyers and advertisements.

over 70,000 pounds of aluminum in 200 3, Each vear, the bar is set
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Huorescent lighting have been installed, and it is company policy
to use low volatile organic compound (VOC) cleaning solvents,

Inserts East has also installed a Megtee regenerative thermal
oxidizer (RTO) 1o provide greater efficiency and VOC control for
I[s Printing operarons,

Consolidation Continues

Inserts East’s success comes ata time when many other area prine-
ing businesses are shutting down. Less than vwo years ago, AFL Web
Printing closed owo plants in Voorhees and Secaucus, N, reportedly
laying off nearly 50 workers. And a direct comperitor, Verts Commu-
nications, acquired by Quad/Graphics in 2013, has closed numerous
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than GO0 workers after it claimed “industrial sabotage” acins facility in
Swedesboro, NJ, as the cause of its demise. Ultimarely filing for bank-
ruptcy, some of [ assets were later acquired by IWCO Direcr.

In addition to picking up new customers after these plant clos-
ings, Tnserts East was also able to provide jobs 1o some of the laid
oft workers. For example, Terry Shockey. plant manager ar Vertis'
Kansas City plant, joined Inserts East as director of production.

50 how does Inserts East remain stable in an era when many
printing establishments are consolidating or going out of business?
Maiale attributes his company’s success 1o Rexibility, quality pring
produces and a grear team. "'We have continued o hire the mosr tal-
ented folks in our industry,” he says. “1 have worked with many of
them in the printing business for more than 30 years. ['ve watched
their children grow up and, in some cases, come to work for the
company thart their fathers starced with.”

“I am proud of the men and women that we employ,” he con-
tinues, “and [ want to make sure that we are providing them the
opportunity to grow and prosper.” &



